








The Safari Utility and Gas Management system is a nomination, balancing 
and supply management system built for the diverse operating rules of any utility 
market. Safari Gas Management saves time and reduces errors by integrating and 
automating the processes of forecasting, meter data collection, daily/monthly 
balancing, storage management and optimization, and nominations. 

The system helps EnSite clients avoid penalties by incorporating utility-specific 
opeoperating rules along with automated balancing processes. Save time and 
optimize energy purchases with automatic load forecasting and weather 
normalization. Safari Gas Management helps increase profits by extracting the 
maximum value from balancing and storage assets in applicable utility markets,           
reducing back office transaction costs and improving response time to 
dynamic market conditions. 

EnSite Safari Suite® provides a comprehensive and flexible platform for gas 
management, which tmanagement, which translates into a competitive advantage through agile, 
accurate and timely operations.

Utility Management and Gas Operations

Safari CIS (Customer Information System) improves customer management by 
providing a centralized view of customer information. Representatives have real-time 
access to contact information, billing history, account properties, contract and pricing 
information, accounts receivable status, historical usage and much more. 

Safari CIS helps improve customer retention by enabling you to provide outstanding 
real-time service. This includes tracking customer contact events and assigning specific 
user or department follouser or department follow-up on each unresolved customer issue. Safari CIS helps 
facilitate growth in customer base through tracking prospect/sales activities and 
managing sales commissions. 

Safari CIS provides an intuitive, efficient dashboard for customer management, which 
translates into a competitive advantage through accurate and timely customer service.

Customer Care

        EnSite Safari Suite® 
        integrates efficiently into 
        the client environment.  
       Whether you are deploying 
       the solution as part of a “best 
      of breed” component mix or 
     as a truly integ     as a truly integrated, turnkey 
     solution, EnSite’s proven 
    implementation protocol 
   employs tools and methods that  
  easily adapt to either scenario in 
 accordance with the scope of the 
implementation project plan.

    EnSite 
  Implementation

Data in and out of EnSite Safari 
 Suite® is managed as 
  configuration of the system 
   rather than enhancement of 
    the product.  The system
     communicates with standard
      middle      middleware, which 
       coordinates the manipulation 
       and transformation of data 
        for integration with third 
        party systems such as 
         Utility EDI, Risk, Credit, 
         and others.
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