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EnSite Client News Release Date: May 8, 2007
To: All Clients
Contact Voice: EnSite Support, 888-901-5779
Contact e-Mail: safarisupport@ensite.com

The following news release is intended for distribution to EnSite clients and business partners. If you have any questions
about the items contained in this release, please feel free to contact us at 888-901-5779 or safarisupport@ensite.com.

EnSite Announces Infrastructure Improvements

New T1 Line Doubles Internet Data Transfer Capacity for EnSite and Clients

As part of an ongoing program of technology infrastructure improvements, EnSite today announces the installation of a
new T1 line at its Omaha offices. The addition of a second T1 effectively doubles EnSite’s available Internet bandwidth
capacity from 1.5 Mbps (Megabits per Second data transfer capability) to 3 Mbps. Installation was completed the
weekend of May 5, and the new T1 was online as of May 7.

A T1 line is a fiber optic telecommunications transmission line capable of transferring data at a rate of 1.544 Mbps.

In addition to improving internal efficiencies, this infrastructure enhancement will aid EnSite clients by providing
improved access via the Internet to servers and applications hosted by EnSite. In particular, clients utilizing the
following services should realize operational benefits:

o EnSite Safari Suite® Hosted Model: client users of the hosted version of EnSite’s flagship EnSite Safari
Suite® application will experience faster data transfer speeds and improved capacities, with fewer reductions
in bandwidth caused by heavy data traffic at the EnSite location.

¢ EnSite-hosted Web Applications and Web Sites: client users and end users of Web-based applications
and Web sites hosted by EnSite will also experience faster data transfer speeds and improved capacities.

« Downloading/Uploading of Large Data Files: clients who regularly download and upload large data files,
such as EnSite Safari Suite® databases, will experience fewer slowdowns of data transfer due to Internet
traffic conditions at the EnSite location.

EnSite’s Account Managers will be calling on individual clients in the coming days to review their processes and help
them ensure they are maximizing their efficiencies with respect to data transfers between their offices and EnSite’s
internal servers, whether for operational processes or by client end users accessing Web-based applications.

EnSite will continue to inform clients of its progress increasing data security and data management efficiencies as we
continue our programmatic infrastructure improvements and technology partnerships. If you wish to discuss the
implications of these changes for your business, or if you have suggestions on how we can further enhance your
operations, please do not hesitate to contact your EnSite Account Manager.
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